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Abstract
In Hokkaido, 1,001 out of 3,918 medical institutions (excluding dental clinics) offer
second opinions (SC) to patients. Of these, 556 conduct additional examinations and
provide explanations to patients who have requested an SC. Only 63 of the 556 describe
the SC process in any detail on their institutional web sites. The web sites were
evaluated in terms of ease of access (by click count), visibility, number of departments,
cost and examination time. With only 1.6% of such medical institutions making SC
information available online, it is evident that prospective patients are unable to make

informed decisions concerning treatment plans or choice of medical institutions.
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