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Abstract
In this paper, we propose a quality-in-use educational program for higher education institutions
using active-learning methods. In our educational program, active learning is introduced to realize
effective education of quality in use. Moreover, we employ Mind map and Persona as idea support
tools. Finally, we carried out an experiment with some subjects belonging to university in order to
evaluate our education program. From the experimental results, it was found that our educational

program was effective for giving the knowledge of quality in use to university students.
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FIAHEFSRE (Quality in use) HF~7'v 77 A (Educational program)
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